‘I can do it!’

Supported Internships 2019
Meeting challenges • Overcoming barriers • Building life skills

Supported Internship Programme
What’s it all about?
Taking those initial steps on the journey into employment is
never straightforward – and it can be harder for some young people.
That’s why Oaklea Trust through it’s Right2Work (R2W) social enterprise is
making that transition a bit smoother through Supported Internships.
How does that work then?
In Cumbria many young people
with an Education and Health
Care Plan are looking to progress
from college into getting a job.
It can be hard to get a job and that
is where R2W and one of the 4 FE
colleges working together, can
provide the support needed.
From September 2013, all young
people (16-24), including those with
a Learning Difficulty Assessment or
an Education Health and Care Plan,
should be offered a study programme.
Why Supported Internships?
They can be a good way of having a
study programme that helps get a job.
What makes them different is
• most of the learning is done at
work and some in college.
• you learn on the job in a work
environment that provides personal
learning and development.
• it’s about looking at the young
person as a whole – so your adviser
may end up helping with things well
beyond employment issues –
a holistic approach as you will see
from the examples in this brochure.
A Supported Internship could be
the right choice, as learning whilst
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working often is the best way to
progress into work. Supported
Internships are all about working
towards getting a paid job.
Where are we now?
R2W is successfully running a
Supported Internship programme for
11 students in work placements across
the county and employing a team of
job coaches and employment advisers.

Cavan
Radio
Producer

Working with the 4 FE colleges,
the programme is championed
by MPs in our region and we have
even featured on the TV news. For
all of our students this was their
first opportunity to experience
what a real job could be like.
The roles are as varied as the
students, from gym assistant to
hotel housekeeper. From graphic
designer to childcare co-ordinator.

Jim Thorburn, R2W
Employment Tutor,
responsible for
overseeing
the programme

“The whole team feel an immense
sense of pride when we see
the progress our students have
made. They are learning practical
work-based skills, such as
how to adapt in the workplace,
timekeeping, health & safety,
positive communication and so on.

But, perhaps more importantly,
we have seen them thrive as
individuals. We have seen them
grow emotionally, gain selfconfidence and self-esteem,
and become the valued and
respected members of society
that they deserve to be.”

Rachel at Furness General Hospital, Barrow
Claire Round, R2W Employment Advisor
“Meet Rachel, she is 22 and wants to work in the Care
industry. She has gained Level 1 in Health and Social care and
wanted to develop her practical experience. The SI Scheme would
enable her to gain this experience and develop appropriate
skills to gain employment within the health and care sector.
In November we secured a
placement for Rachel within
Furness General Hospital in
Barrow, where Rachel would be
given a range of experiences.
Her job coach, Sarah,
supported Rachel to
settle into the different
wards she would be
working in. Rachel
demonstrated a real
interest in the plaster
room and was eager
to learn all about
what happened in there
and the skills needed.
The practitioners said that Rachel’s
cast was exceptionally neat and
great quality for a first attempt.
Over the last 4 months she has
developed in both ability and

independence. She is now working
in the plaster room once a week.”
Mike McCabe Plaster Room
Manager/Clinical Support
“Rachel has (with supervision)
been given full access to
all that we do here in
the Plaster Room.
She has worked
alongside us in
treating patients.
She has been very
enthusiastic and
is always welcome
to spend time with
us. She has quite a knack
for the practical applications.“
Alongside her practical work
Rachel is having elearning
opportunities which also assist
in the journey to employment.”

Rachel says:
“I would like to work as a
clinical support worker so all
this experience has helped me.
The SI scheme has helped with
my confidence and to work as
part of a team. Knowing that

4

I Can Do It!

the R2W staff are there to support
me, like when I need to ask
questions without bothering busy
staff, has been really helpful.
I wouldn’t have done work
experience without support.”

Rachel
Clinical
Support
Worker

Jordan at Chunky Wombat Media, Carlisle
Amy Nelson, R2W Employment Adviser “Jordan started with
R2W as a very anxious young lad who had art as his safe place.
Throughout his time with us he has grown into a confident young man who
is now able to make decisions which take him out of his comfort zone.
He has surprised himself with the things he is able to do. He now takes
pride in his work and has matured so much as a person. Jordan has
now decided he wants to step away from art and would like to give a
go at helping the elderly/disabled which is amazing that Jordan has
been able to make this choice alone! We are looking at job profiles of
an Activities Co-ordinator and exploring Day Centre opportunities.”
EMPLOYEE FEEDBACK
Ross Perry, Chunky Wombat
“What’s it been like having Jordan
in our den? We’ve been lucky with
Jordan and have enjoyed his time
with us. His inherent ability, interest
and enjoyment - Jordan has the
wherewithal to get stuck into a task
given to him. He’s brought a welcome
injection of enthusiasm to the studio
and really used his own initiative
in those tasks he’s been given.

Amy Nelson,
R2W Employment Adviser
“A comment Jordan made in his first
termly review was ‘I feel like I have a
green light for life’. This has impacted
us all. We are all proud of how far
Jordan has come but to hear that
he feels he has a green light for the
rest of his life is amazing. Ross, one
of the Wombats, has actually filled
up with tears several times talking
about the comment Jordan made.”

His work on the Outrageous designs
was particularly memorable, and
commented upon by all that viewed it.

OUTCOME The confidence that
Jordan gained from SI gave him
the space to look at what he really
wanted to do and is now pursuing
a role in the social care sector.

Given the subject matter, a club
that’s friendly to the LGBTQ crowd,
this did provide for an entertaining
discussion. It was a delight to discuss
this topic, and the potential sensitivity
required, the meanings behind certain
words or phrases, when producing
t-shirt designs for that client.
Whilst eager and able to share his
knowledge, he clearly demonstrated
the ability to observe, think and act.“
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Amy Nelson R2W
Employment Adviser
“Jordan was nominated
for Work Placement of the
year 2018 and received his
award in June. It was such a
lovely evening with students,
parents and sponsors.

Jordan
Graphic
Designer

The comment
Jordan made
- ‘green light
for life’ was
mentioned
in the
congratulatory
speech.”

Wendy, Jordan’s mum
“I’d like to say how much help
and care that R2W with
Supported Internships
has helped my son with
confidence and coping
with a new environment
in a working placement.”

Jake at A P & J Brown, Carlisle
Jake has been getting hands on experience in
the building trade at AP & J Brown.
Jake said “since I started the Supported Internship I have more
confidence, I have more of a positive outlook on everything
and I feel less nervous. A P & J Brown are like another family
to me and are very supportive and understanding.”
EMPLOYEE FEEDBACK
Jenna Brown, Company
Director AP & J Brown
“Jake has joined A P & J Brown and
has settled in well alongside all
parts of our business, and he
is greatly improving in all
aspects of the job. He
has gained so much
confidence and is very
keen to learn, with
a great work ethic.
The support that R2W
offer has been fantastic,
and has helped both
Jake and us as a company.
Throughout the internship he has
been encouraged to keep pushing to
achieve his dream in construction. We
are proud to be able to offer Jake an
apprenticeship within our company.”
Carly Nicholson,
R2W Job Coach
“When we first met Jake in
September 2018 he did not really
engage in any activities. Before
the Supported Internship Jake
struggled to stay committed to any
employment or college course.
Within a few weeks he became
more enthusiastic about finding
employment. Jake is passionate
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about construction work. We
found him a placement with A P
& J Brown Ltd and he has been
with them since October 2018.
Jake is a valued member of the
team and has come on in
leaps and bounds, also
the company have been
brilliant at supporting
Jake in this placement.”
OUTCOME
Amy Nelson,
Employment Advisor
R2W (pictured) “Jake has
now secured himself an
apprenticeship with A P & J Brown Ltd
and we are continuing to support him
with his maths to ensure he succeeds.”

Jake
Construction
Assistant

Nicole
Housekeeper

Nicole at Abbey House Hotel, Barrow
Shirley Bond, Head of Housekeeping; “Nicole has developed
extremely well. I cannot believe the difference in her since
starting her placement. She gets on with all the team and is now
working independently. We have been happy to support the Supported
Internship scheme and are happy to support it again in the future.”
Claire Round,
R2W Employment Adviser
“21 year old Nicole completed a level 1
& 2 catering course at Furness College
but wasn’t sure that catering was for
her. So in 2017 Nicole and her mum
were invited to a meeting to learn more
about the Supported Internship scheme
at Furness College. She decided
this would be a good opportunity.
In September 2017 Nicole started
working with the R2W team at Furness
College looking at skills and the type
of work that she wanted to try.
When Nicole started the Supported
Internship she was extremely
quiet and was often late.
We talked about what Nicole is
good at and what she enjoys doing.
Nicole decided ‘housekeeping’
would be a good area to look into.
We talked about areas she may
need some support; travelling to
and from work and time keeping.
Claire and Nicole developed a
checklist to support her morning
routine which they added times to.
Nicole would use this as a guide
when preparing for a working day.
In October we met with the manager
and the head of housekeeping
at Abbey House Hotel in Barrowin-Furness. They offered Nicole a
placement 3 days per week.
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Claire created a list of the different
tasks and routines for Nicole that
were agreed with the employer before
they started. Nicole developed a
good routine and worked alongside
another staff member in the hotel.
Nicole was treated like a member
of the team and developed her
confidence in doing the job.
In February 2018 Nicole extended
her working hours and began to
work in rooms independently. Her
job coach still offered support when
needed but Nicole focused on being
independent in the work place.
Nicole has said that she can see
herself working within this hotel
after her placement has ended.
OUTCOME Due to the progress Nicole
has made during her placement,
she’s been offered 2 shifts a week.

Peter Bradbury,
R2W Regional
Manager

“Such a long way in such
a short time. Who would
have thought - our students
confidently sitting down with
their MP and telling their
stories of accomplishment
and achievement.”
Carlisle MP John Stevenson with interns
at Carlisle College

Ben at The Langdale Estate, Ambleside
Vicky Peall, R2W Employment Advisor “When we first met
Ben he made it clear he wanted to work, college was no
longer his thing! He didn’t enjoy paperwork or being in the classroom,
all he wanted to do was work. Ben has experience of plumbing and
multi-trades and was keen to follow this in his future career.
I worked to find a suitable placement
for Ben where he could utilise his
skills; The Langdale Estate was
the perfect choice, to start with he
worked with both their Maintenance &
Grounds teams, getting involved with
repairs, keeping the site tidy, routine
maintenance checks & painting, this
then progressed and Ben wanted
to work within the on-site Stores
department as well; this was put
in place and Ben has been getting
involved with stock-taking, checking off
deliveries, putting stock items away.

Ben has fallen under the Langdale
spell! He thoroughly enjoys each
day of his placement and the
departments he works in.
When asked what area he enjoys
the most he frequently says “I enjoy
all of it, there is nothing I don’t like”.

Ben
Estate
Maintenance

To see Ben grow from college student
to being part of a working team has
been fantastic - he has progressed
and developed so much in such
a short space of time, it definitely
brings out the best in him.”

Holly at Booths, Keswick
Holly’s mum, Kath Stobbart “One of the things Ive noticed
is that Holly has a good knowledge of food, so she will come
home and say can we try this product etc. The other week Holly went
shopping for the first time by herself and did this as she is completely
comfortable within that environment. When I met her outside Booths once,
Holly said she had to go back in and say goodbye to her friends who work
there; it was so good to see that Holly has made new friendships.”
Jim Thorburn, Employment
Tutor R2W
“She has developed beyond any of
our expectations and seems to be
thriving in the world of work. A lot
of credit must go to her Job Coach
Lorna Nasreldin who has helped
greatly with Holly’s progression.”
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Lorna Nasreldin, R2W Job Coach
“Although when we first met Holly
she was very withdrawn, she has
really embraced the Supported
Internship. As her confidence has
grown she has made friends with
her work colleagues and set herself
new challenges, pushing herself well
beyond her comfort zone. It’s been so
exciting watching Holly blossom.”

Holly
Supermarket
Operative

‘I can do it!’

•

I passed my
driving test

•

I can do things I
never thought I could

•

I can’t wait to go to
work in the morning

•

I love being part
of a team

•

I feel like I have a
green light for life

•

I got out of my
comfort zone

•

I feel right at home

•

I got a good
routine going

Cavan’s Mum “I couldn’t
praise this scheme
enough. Cavan would
often say ‘When was
the last time anyone wanted
me?’ Since starting the scheme
I haven’t seen Cavan smile so
much. He gets up and says ‘I’m
going to work’ and tells other
family and friends ‘I go to work’.
He has good relationships with
his Advisers and he feels wanted
and valued at the radio station
especially as he can do the tasks
he’s given and enjoys it. He never
complains or says he doesn’t want
to go, which is a complete U-turn
from when he was at sixth form.”

Sophie’s Mum “The
whole experience has
been very good for
myself and Sophie.
Before entering the programme
Sophie was very shy and quiet
and she avoided interaction
with others. I was nervous about
how Sophie would cope.
However the programme has
boosted her confidence and

NJ’s Mum “I think its
been amazing and done
her the world of good.
She feels part of a team at
work and her confidence
has improved massively.
Last year it was a struggle for her
to start this course as she didn’t
want to as she didn’t know anyone.
It was a battle to get her to go.

Charlotte’s Mum “My
daughter has been
working with R2W for
the past 6 months as
part of the Supported Internship.
She has found it beneficial to her
self confidence. All aspects of the
course have been explained to her
and myself and everyone involved
have been very supportive and
understanding of her needs etc.
Many thanks to all involved.”

I wanted her to do it. If she didn’t
come on this course she would
just be sat around the house and
never go out unless she had an
appointment or something.

independence and has resulted
in Sophie doing things that I
would never have imagined
her capable of doing.
An example was when
Sophie spoke to the insurance
company on her own and
on her own initiative.
The whole process has brought
her on and will help her going
forward especially in finding work.“

Becky
Barnard,
Oaklea Team
Manager,
Supported Living “Sophie is
fantastic, I am going to offer
her a contract, it will be great to
have her on the staff team.
When she started at Manor
Barn she was extremely shy and
nervous, it has been great to watch
how her confidence has grown.
The customers love her and she
will be an asset to the team.”

She talks about work and
she enjoys it. I can’t believe
she’s thinking about working
I thought she never would!
I’m very proud of her and I’m glad
she took the leap to join. She likes
her advisers and that has helped
as she’s not good with new people.
Everything has been positive.“
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Amy Nelson R2W
Employment Adviser
“I get quite emotional writing
things like these as you
cannot help but have a bond with
these individuals and feel so proud.
I guess that shows we have
done our job though, that’s
what we are here for!”

For more information on Supported Internships contact
team@right2work.org.uk or call 01539 885055
Right2Work, Unit 1, Mintsfeet Road,
Mintsfeet Industrial Estate, Kendal LA9 6DE

