
excellence in local 
government services. 

Households pay a collection 
fee of £30 to have up to three 
unwanted items collected. 
Two vans are used, six days a 
week, making up to 150 
collections every month. 

Peter Bradbury, 
Right2Work’s Regional 
Manager, said: “Meaningful 
learning no longer involves 
people with learning 
difficulties doing jigsaws and 
painting.  

“The council’s bulky waste 
contract is a vehicle for us to 
offer training. Here they get 
involved in recycling, learn 
about delivery, collection and 
customer service skills and 
much more.’’ 

In 2018/19, Right2Work 
successfully helped 57 
disabled or disadvantaged 
people into paid work.  

Councillor Dyan Jones, 
Portfolio Holder for 
Environment, said: “This is a 
successful and innovative 
service which helps residents 
to dispose of items they no 

to embrace new skills and 
gain confidence. 

The team at Right2Work’s 
Furniture Warehouse in 
Kendal undertook 1,612 
collections of bulky waste 
items on behalf of SLDC, 
picking up everything from 
old sofas to washing 
machines and fridge freezers, 
with 74% of all the items 
collected being recycled or re-
used. 

The Furniture Warehouse 
provided support to 43 
learners and of the residents 
who used the service and 
responded to a survey there 
was 100% positive feedback. 

Last year SLDC and the 
Furniture Warehouse reached 
the final stages of the 
Association for Public Service 
Excellence (APSE) 
Environmental Services 
Innovation Awards and in 
March this year the service 
was shortlisted in the Best 
Service Delivery Model 
category of the Local 
Government Chronicle (LGC) 
Awards celebrating  

Social value 
of bulky 
waste 
recycling 
service 

AN INNOVATIVE 
council-backed service 
that helps to recycle 
unwanted furniture and 
household goods while 
supporting disabled and 
disadvantaged people is 
celebrating another 
successful year.  

Right2Work, a social 
enterprise company which 
offers training, learning and 
work opportunities, has a 
contract with SLDC to 
collect bulky waste in South 
Lakeland. 

The company’s annual 
report reveals that in the 
last year 130 tonnes of 
waste was diverted away 
from landfill by recycling it 
and at the same time 
helped local people who are 
disabled or disadvantaged 
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Kerbside recycling guide Non-recyclable and garden waste guide

Large items of 
cardboard 

If you have large items of 

cardboard, please take them 

to your local Household 

Waste Recycling Centre 

Identifying your 
bins, boxes and 
bags 

Householders are advised to 

clearly mark their bins, 

boxes and bags with their 

house name or number so 

they can be easily identified 

after collections 

Recycling banks, 
Ulverston 

The recycling banks at  

Booths in Ulverston are 

currently unavailable. 

Alternative facilities are 

available at the Household 

Waste Recycling Centre in 

Morecambe Road and at the 

town's outdoor leisure 

complex in Priory Road.

longer want, helps those with 
learning difficulties to gain 
confidence and valuable work 
skills and helps to reduce the 
impact on the environment.” 

Residents wishing to  
make use of SLDC’s bulky 
waste collection service 
should telephone 01539 
733333.  

Case Study 

Joe’s confidence boost 

Joe started his placement at The Furniture Warehouse in 
Kendal in November 2018. 

His support worker says: “Joe’s favourite task is stripping 
mattresses. At first he was reluctant to do anything else, 
however, he now undertakes other tasks.  

“He has become confident in problem solving and remains 
focused on task and his stamina has also improved. 

“His enthusiasm and joy spreads to colleagues and staff 
alike, and he clearly enjoys his day at Right2Work. His goal 
over the next few months is to become more 
independent.” 

• Joe (right) and 
Chris Leith, Project 

Co-ordinator at 
Right2Work
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