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SUPPORTED INTERNSHIP PROGRAMME
What’s it all about?
Taking those initial steps on the journey into employment is 

never straightforward – and it can be harder for some young people. 
That’s why Oaklea Trust, through its Right2Work (R2W) social enterprise, 
is making that transition a bit smoother with Supported Internships.

Jane Sullivan
R2W Chair

How does that work? 
In Cumbria many young people 
with an Education Health and 
Care Plan are looking to progress 
from college into getting a job.

It can be hard to gain employment 
and that is where R2W, and one 
of three Further Education (FE) 
colleges working together, can 
provide the support needed.

From September 2013 all young 
people (16-24), including those with 
a Learning Difficulty Assessment or 
an Education Health and Care Plan, 
should be offered a study programme. 

A Supported Internship could 
be the right choice, as learning 
whilst working often is the best 
way to progress into work.

Why Supported Internships? 
Supported Internships are all about 
working towards getting a paid 
job through a study programme. 

What makes them different is:

• most of the learning is done 
at work with only some of 
the learning in college 

• your work environment 
provides personal learning 
and development 

• a holistic approach to 
learning and support so 
your Job Coach may support 
you with this well beyond 
employment issues

R2W is successfully running a 
Supported Internship programme for 
students in work placements across 
Cumbria and employing a team of Job 
Coaches and Employment Advisers.

Working with three FE colleges, the 
programme is championed by MPs 
and other key partners in our region 
and we have featured on the TV news.

For all of our Learners this was their 
first opportunity to experience what 
a real job could be like. The roles are 
as varied as they are, from growing 
areas like social care to hospitality, 
hotel housekeeping to mechanics.

“Supported Internships are an invaluable 
way for young people to gain experience 
in the workplace, knowing that the work 
environment understands their needs 
and works supportively to develop skills 
and knowledge that employers value.

Likewise, employers get the opportunity to 
give a young person their first steps into their 
industry, with many offering a permanent 
position after the internship. It’s a win-win 
situation and Right2Work have a great team 
to support both student and employer.”
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Rachel’s journey began at Furness General 
Hospital, Barrow - now she’s with Oaklea! 
Rachel wanted to work in the Care industry. The Supported 

Internship Scheme (SI) enabled her to increase her experiences and 
develop skills to gain employment within the health and care sector. 

Rachel
Support
Worker

“The SI scheme helped with my 
confidence and to work as part 
of a team. Knowing that the R2W 
staff were there to support me, 
like when I need to ask questions 
without bothering busy staff, 
has been really helpful. I 
wouldn’t have done work 
experience without support.”
Rachel

R2W secured a placement for Rachel 
within Furness General Hospital 
in Barrow, and this experience 
really paid off for Rachel. 

She now has a paid role in social 
care; working with adults with 
learning and other disabilities 
in the Furness Peninsula.
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Maddie makes a clean sweep as resilience pays off
Maddie joined the Supported Internship programme through 
Kendal College. She had a keen interest in hairdressing, but knew 

this might be a difficult avenue to go down due to COVID restrictions.

So from the start of the year, Maddie 
showed excellent resilience and a 
‘can do’ attitude as she started to 
explore other possible options.
She expressed an interest in cleaning 
and started a placement at The 
Outside-In Café and Play Centre in 
Kendal where she would help with 
the thorough cleaning between play 
sessions. She began to build on her 
experience there as she learnt how to 
make hot drinks and serve customers 
in the café before the centre was 
closed due to COVID restrictions.
Undeterred and having enjoyed 
her cleaning role at Outside-In, 
Maddie began training as a cleaner 
at The R2W Furniture Warehouse 
during the November lockdown

Maddie
Cleaner

“I really enjoyed my year and 
I am much more confident 
as a cleaner. I love cleaning 
and my job at The Furniture 
Warehouse and I want 
to be a cleaner now.”
Maddie

Sally Pattinson, Employment Advisor: 
“Maddie really enjoyed it and it was 
great to see her confidence grow 
as she become more independent 
in her role. She did such a brilliant 
job that by Christmas, Maddie 
was offered a paid role.
Alongside her paid job as a cleaner, 
Maddie continued to build on her 
skills and experience by re starting 
her placement at Outside-In as 
well as starting a placement at 
Fallbarrow Caravan Park in Bowness, 
where she cleaned a caravan.”
Maddie has now finished her 
Supported Internship year and will 
continue in her paid role as a cleaner 
at The Furniture Warehouse.
Although Maddie’s year didn’t go as 
planned due to the pandemic, Maddie 
has grown in confidence, discovered 
another job sector that she really enjoys 
and has gained valuable experience 
working in 3 very different settings.
Maddie will continue to work at The 
Furniture Warehouse as a cleaner, 
where she is doing a great job!
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Karl in the driving seat
R2W Work & Learn Furness team operate the Supported 
Internship scheme in partnership with Furness College and 

Karl is one of four students who started in September 2019. With the help 
of the Furness Team, Karl secured a placement with Chris Molyneux 
in Dalton and then spent several months with Cartech in Barrow.

Karl was just getting into his 
stride when COVID sadly resulted 
in him and his fellow students 
having to leave their placements 
and lockdown at home.

In an effort to make up for lost time 
Karl returned to the Work & Learn 
team in Furness and since then, 
with the support of his Job Coaches, 
Karl has applied for various roles 
at local garages and dealerships, 
all whilst volunteering at Emlyn 
Street Tyres in Barrow to keep his 
skills current and up to date.

Karl was asked to attend 
a work trial at Lakes Land 
Rover and 24 hours later he 
was told the great news that 
he had secured the job.

Karl is now looking forward to 
starting his new career as a Level 
3 Apprentice Auto Technician 
for the prestigious Lakes Land 
Rover Dealership in Coniston and 
he could not be more excited!

Three out of the four students 
who started in September 
2019 have now secured paid 
work and we hope to be able 
to report good news in the 
future about the fourth.

Karl
Automotive 
Technician

“Karl began his journey 
with R2W after previously 
completing his Level 1 
and Level 2 Automotive 
Technician Training and 
came on board with the 
Supported Internship 
scheme to hopefully secure 
a paid Apprenticeship Role 
in which he could complete 
his Level 3 Qualification 
and begin his career as an 
Automotive Technician.”
Employment Advisor, 
Claire Round
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Play on Rebecca 
Rebecca joined the Supported Internship programme and 
was looking for a career in childcare. R2W Job Coaches 

worked with her to build confidence and her soft skills – this also 
included accompanying her to work for the first few weeks.

Rebecca
Childcare

Co-ordinator 
“Rebecca has really blossomed during her 
time with us. At the start of the placement 
she was very apprehensive and unsure 
of the routines within the classroom. 
Through observations of classroom staff 
and with the invaluable job coaching 
support she has received from Emilie 
from Right2Work she has developed her 
skills and is now confident in her job role 
and is happy to talk with both staff and 
pupils. I can honestly say the placement 
and Internship programme has been a 
valuable experience for both Rebecca 
and us. I would recommend this well 

planned out programme to other businesses wholeheartedly.”
Alyssa Dobbs, Headteacher, Kendal Nursery School
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A great future in store?
Cameron has been on a Supported Internship placement in West 
Cumbria at Aspatria Country Store. He had several key goals - 

getting a paid position and the desire to earn his own pay slip. Plus become 
more confident driving independently… he’s well on his way.
Cameron has had a 2 week paid role in the Easter half term holidays with 
no job coach support. This was very successful!
The management team at the Store are discussing a paid role for Cameron.

Cameron 
Warehouse 

Operative

“Cameron has achieved so 
much since starting here, his 
confidence has grown. He 
now communicates with both 
staff and customers without 
feeling anxious and nervous 
and looking round for support 
from myself or other members 
of the staffing team. Cameron 
has also attended training 
courses and received certificates. 
Cameron’s confidence has 
grown in so many ways – he 
now independently drives 
from home to his placement, 
so much so he talks with ease 
about his daily driving route.”
Chloe Gill, Job Coach
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Introducing A ‘Clinical Finisher’ 
In September 2019 Domonic joined the Supported internship 
scheme. Dom is a very polite and caring young man who 

expressed his desire to work within the care sector.
R2W arranged an experience day in a residential home as this would 
help us to identify his skills and abilities. The day went extremely well 
and helped us to approach Furness General Hospital to arrange a 
placement in the Day Services Unit

Dom worked alongside clinical 
support workers assisting with 
refreshments, mealtimes, patient 
care and generally maintaining the 
day to day running of the ward. 

With support on the ward from 
his Job Coach, Sarah Atkinson, 
Dom’s confidence grew and his 
abilities were recognised by staff 
and managers on the ward. 

Throughout his placement time 
he also accessed NHS eLearning 
courses such as safeguarding, risk 
assessment and fire policy. During 
the pandemic all placements were 
suspended however, we were notified 
of an upcoming temporary post which 
we discussed with Dom and he was 
keen. He applied and he got the job! 

Domonic with R2W Job 
Coach Sarah Atkinson

Domonic
Clinical  
Support  
Worker

“Domonic is a caring, respectful 
young man who has totally 
deserved this break. He is 
compassionate and very 
understanding of both patient 
and staff needs. He will be an 
asset to the wards he works 
on and I’m sure will have the 
abilities to continue working 
in the NHS after his contract 
ends. He is in a workplace 
where staff are keen to support 
Domonic to continually improve 
and enhance his skills.”
Sarah Atkinson, Job Coach
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‘I can do it!’

• I passed my 
driving test

• I can do things I 
never thought I could

• I can’t wait to go to 
work in the morning

• I love being part 
of a team

• I feel like I have a 
green light for life

• I got out of my 
comfort zone

• I feel right at home

• I got a good 
routine going

“The Supported Internship 
programme has been a 
universal success with the 
students who participated on 
it. The partnership between 
Cumbria County Council, Kendal 
College and R2W/Oaklea Trust 
has facilitated an effective 
transition into the world of work 
for these young people.”
Sarah Tatham, Learning Services 
Manager, Kendal College

“R2W’s support and 
encouragement to Dec has 
been excellent as has the 
support they have given me 
also. They have helped him 
recognise his flaws and how 
to overcome them. Dec has felt 
that he has been treated as 
an equal and although thrilled 
to begin his new job I’m sure 
he’ll miss the guidance and 
friendship from the ‘team’.”
Mum of intern Dec

“The programme has boosted her 
confidence and independence 
and has resulted in Sophie doing 
things that I would never have 
imagined her capable of doing.“
Mum of intern Sophie

“My daughter has found the 
Supported Internship programme 
beneficial to her self confidence. 
All aspects of the course have 
been explained to her and 
myself and everyone involved 
have been very supportive and 
understanding of her needs. 
Many thanks to all involved.”
Mum of intern 
Charlotte
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“I think It’s been amazing and 
done her the world of good. 
She feels part of a team at 
work and her confidence has 
improved massively. If she 
didn’t come on this course she 
would just be sat around the 
house and never go out unless 
she had an appointment or 
something. She talks about 
work and she enjoys it.“
Mum of intern NJ

“Rebecca started a placement 
at our School as part of the 
Kendal College Supported 
Internship programme, for our 
staff team and the children it 
has been a wonderful, positive 
experience for all concerned.”
Alyssa Dobbs, Headteacher, 
Kendal Nursery School

“The scheme has raised 
his expectations.”
Dad of intern Gary

“Such a long way in such a short 
time. Who would have thought 
- our students confidently sitting 
down with their MP and telling 
their stories of accomplishment 
and achievement.”

Peter Bradbury (left), 
R2W Regional Manager
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Right2Work CIC, Unit 1, Mintsfeet Road, 
Mintsfeet Industrial Estate, Kendal LA9 6DE

For more information on Supported Internships

EMAIL employment@right2work.org.uk

CALL 01539 885055

WEB www.right2work.org.uk

FACEBOOK www.facebook.com/Right2WorkEmployment 

part of the Oaklea group


